
IRIDIUM TEXT MESSAGING INSTRUCTIONS FOR 9555 & 9575  
 
CHECK TEXT MESSAGE 
• Make sure you are outside and not surrounded by any significant obstructions 

(tress, buildings, power lines) 
• Extend the antenna. 
• Wait for phone to register to the Iridium network; this will take 10-20 seconds.  
• Once phone displays "Registered" you are ready to make a call. 
• Press the "Menu" key. 
• Scroll down to the "Messages" option; press the "Select" key. 
• Scroll to "Inbox," press the "Select" key. 
• Screen will show quantities of all messages, highlight Text messages, press OK to 

read text messages  
• Note: the Iridium network will attempt delivery for 2 days. After this time, you 

must initiate delivery of the message by manually registering the phone. If not 
picked up, messages are automatically deleted from the Iridium Network after 8 
days. 

 
SEND A TEXT MESSAGE TO A CELLPHONE 
• Press the "Menu" key. 
• Scroll down to the "Messages" option; press the "Select" key. 
• Scroll to "Create message," press the "Select" key. 
• Enter a message via the keypad (press the "*" key for special characters). 
• Press the "Options" key. 
• Scroll to "Send," press the "Select" key. 
• Next screen click “New Recipient” & add 
• Select “Enter Number,” add “country code” after the “+” symbol & then (cell 

phone #) or click on the saved name  
• Then click on the new number and hit send  
• The country code for United State is ALWAYS “1” 
 
SEND A TEXT MESSAGE TO ANOTHER IRIDIUM PHONE 
• Press the "Menu" key. 
• Scroll down to the "Messages" option; press the "Select" key. 
• Scroll to "Create message," press the "Select" key. 
• Enter a message via the keypad (press the "*" key for special characters). 
• Press the "Options" key. 
 
 
 
 
 
 
 
 



SEND A TEXT MESSAGE TO AN E-MAIL 
• Press the "Menu" key. 
• Scroll down to the "Messages" option; press the "Select" key. 
• Scroll to "Create message," press the "Select" key. 
• Enter the destination email address, e.g. john@iridium.com. To get the “@” 

symbol, press the “1” key two times  
• Enter a blank space by pressing the “0” key  
• Enter body of message (up to 160 characters including e-mail address)  
• Press the "Options" key. 
• Scroll to "Send," press the "Select" key. 
• Next screen click “New Recipient” & add 
• Select “Enter Number,” after the “+” symbol type “*2”, & press OK 
• Scroll to "Send," press the "Select" key. 
• Next screen click “New Recipient” & add 
• Select “Enter Number,” add “country code” after the “+” symbol & then (Twelve 

Digit Iridium Number) or click on the saved name  
• Then click on the new number and hit send  
 
CHECK & REPLY TO A MESSAGE (TO AN E-MAIL ACCOUNT)  
• Scroll down to the "Messages" option; press the "Select" key.  
• Select the menu option “Inbox” 
• Use Scroll Key to select your message you want to view  
• Select “Read” Key 
• Select the "Options" key. 
• Select “Reply” Key 
• The email address that sent the original message will already be entered along 

with a blank space. Enter the text of your reply and select the “Options” key. 
• Select “Send”  
 
HELPFUL IRIDIUM TEXT MESSAGE INFORMATION  
• The message service center number is 00881662900005. To double check, press 

the “Menu” key, choose “Message Settings” by pressing the OK key and then 
choose “Service Center” by pressing the “OK” key  

• A maximum of 30 message (incoming and outgoing combined) can be stored on a 
SIM. If full, no other messages will deliver until messages are deleted. Max 
capacity has been met if “Message” indicator is flashing on the screen  

• The Iridium network attempts delivery for 2 days. After this time, you must 
initiate delivery of the message by manually registering the phone. This done by 
calling the message center and following the voice prompts. If not picked up, 
messages automatically delete from the Iridium Network after 8 days.  

• When text messages are delivered while you are simultaneously reading or 
replying to existing messages, the phone may lock up. The phone can be restored 
by powering off and then back on  

• Charges are per-message, whether the message contains 1 character or 60 
characters 
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